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Business Scenario



Business Scenario

The new unified Job Monitoring allows you to monitor all the business-critical background jobs such as ABAP jobs and BW process chains, centrally. In job monitoring concept, you refer
the ABAP jobs and BW process chains as monitored objects. You configure these monitored objects in a technical scenario or a business process solution.

You monitor the objects based on:

attributes such as job owner, job name, start time

time intervals

The following metrics indicate the health of the monitored object:

Object status — Failed, Active, Cancelled, Released

Scheduling metrics - schedule start time, start delay, end time, duration, out of time window

Job log messages

Job log content

By setting threshold values for each metric

Automatic notification or support message generation conditions
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Prerequisites



Version Prerequisites and Managed System Configuration

You are using SAP NetWeaver BW 7.0 or higher for BW process chains
You have implemented any additional SAP Notes that are required for SAP Solution Manager 7.1 SP 10

For other job monitoring specific system prerequisites, refer the SAP Note 1909902
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Architecture



Job Monitoring

SAP Solution Manager ST-PI
(2008_1 SPO08 or higher)
_ _ Job Schedule Managed System
CO nf'gu ration Table (ABAP Basis 6.20 or higher)
Time Job Monitoring

Configuration

H ABAP Jobs Definitions ]

Monitoring Activation RFC

ST-PI
(2008_1 SPO08 or higher)

SAP Solution Manager Job Schedule Managed System
Table (ABAP Basis 6.20 or higher)

ABAP Jobs Status ]

Runtime S (Tables TBTCO/TBTCP)
Framework
¢ ST-A/PI
(01Mm)
bPC - 5 Process Chains
Extension (RFC function
RFEC modules)
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Job Monitoring

Architecture, Job Data Collection Logic

Job Data Collection Logic | DPC Extension

\ 4

Job Data Collector

Check which jobs are due for monitoring
Ve Job Instance metrics o

Iready delivered?

\ 4 A 4

Check if Job Status has changed Check if job can be found

Update/Insert Jobs in Schedule Table

5 /

\ 4 A 4

Get status :
of Job Identify Job
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Configuration



Entry points to Job Monitoring Configuration

Technical Monitoring -> Job & Bl Monitoring (transaction code SOLMAN_SETUP)

By creating a technical Job monitoring scenario

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring Personalize.

4 L]

Overview
System Preparation

Basic Configuration

Managed Systems Gonfigura...
SAPIT Infrastructure Manag,
Ea

rt Management
Tec jonitoring
IT Service Management
Change Request Management
Business Process Monitoring
Business Process Change A.
Measurement Platform Set Up.
Data Volume Management
Custom Code Management
Job Management

SAP Test Acseleration and O..
Component Based Test Auto.
Service Availabilty Manager..

Further Configuration

Technical Manitoring

System Montoring

I Infrastructure Montoring
Solian Self-Wonitoring
End-User Experience
Interface & PO Monkoring

5 Job & BIontoring

Business Process Monitoring -> Business Process Monitoring (New)

By assigning monitoring objects to a business context
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» Overview fe Job Monitoring | BI Monitoring

Technical System SO7-ABAZ-200 User Name LVA Create Support essage
Confic o Create Template 5 Confic ABAP 5 Confic Sap >
onfoure reste Tempists anfioure anfiurs
(ISR et = ¢ s 5 Nettoos o0 [ e
v » v e »
Help ElF

‘This step is the entry point and overview page of the Unifisd Job monitoring configuration, where you can initialy configure, or subsequently change, the settings for Job Monitoring. Using i, you can montor ABAR Jobs, BII process. chains, Data services jobs and Business.
Objects fobs.

The tratfic light reflects the current configuration status of the monitoring infrastructure.

Overview i}

1800 Infrastructurs configured with errors

P Review frastructure Confguration

Business Process Monitoring Setup

Page: Business Process Monitoring Sel
~ BPlon Solution )

» Logical Components

~ Business Scenarios

v @ sales M)
@

v & Orderto Cash

Monitoring Objects (1) Job Documentations (0) Monitoring Requirements (0)

View:|[StandardView] ||| Create [T Copy [ T Delete] | [ Assign || Unassign | | [@ Generate ||  Adivate ][ | Deacivate | Fiftr Seting
« (@ Create Sales Order [Z_QPT]
B\ Monitoring Object Monitor Logical Component SystemID  Client  No. of Assigned Contexts No. of Children  Status
« (@ Check Availability Z_QPT]
IRP_4_BPHON_JOBMON ABAP Job | ZBPCA STV sT7 200 1 Activated

- DRINMRPEEPCA ST  [3
« (@ Create Outbound Delivery.
= (@ Post Good Issues [Z_507]
« (@ Create Biling Document].
+ Monitoring Qbject List
¥ BPHlon Template Solution - Do not Change | [
¥ BPNTEST 3
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Configuration — Entry through
Technical Monitoring Configuration



Precondition Checks and Managed System Preparation

Step 2 Configure Infrastructure covers the sub-steps required to prepare the managed systems to be included in the Job monitoring
scenario, and generic preparation steps for enabling the monitoring infrastructure within Solution Manager.

Step 2.1 Check Prerequisites includes infrastructure prerequisites check that automatically detects the missing steps in general infrastructure
setup (e.g. not yet executed Basic Setup of Solution Manager).

Execute this automatic check and follow-up on potentially missing basic setup steps (this includes especially the version of the ST-A/PI
ABAP addon within the monitored SAP BW systems as well as a patch for the BO server system if the BO system version is below 4.0

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring Personalize
41 A p Overview w Job Monitoring p Bl Monitoring
Overview Technical System SD7-ABAP-200 User Hame LVA Create Support Message
System Preparation =] -
) Configure |- Vg @ a
Basic Configuration 1 Overview 2 Infrastructure 21 Check /’ 2.2 Configure 2.3 Default Settings 2.4 Workmode 2.5 Update Content
Managed Systems Configura... o Prerequisites /, Manualhy Settings 2

SAPIT Infrastructure Manag... | | cave || Reset

EarlyWatch Alert Management E‘ IE‘
-

Help
Technical Monitoring

R This iz the status overview of the infrastructure configuration sub-steps, and the entry-point for all infrastructure configuration actions.
IT Service Management

Change Request Management = To digplay the logs for a configuration step, =elect the row in the Steps table, and see the logs displayed below.

= To =et or change the coenfiguration for the Job Monitoring Infrastructure, choose the description in the Steps table, or the corresponding step in the guided procedure above.
Business Process Monitoring

Business Process Change A..
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Content Customization Adjustments (optional)

Step 2.2 Configure Manually — You can ignore all activities that are marked as(optional).

The remaining activity “Content Customization” allows you to adjust the alert reporting output format.
Typically this is also not required to be changed. This step is identical for all monitoring scenario types and
not specific to Job monitoring. Therefore it is not explained in full detail here.

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring

Personalize

4 14 p Overview w Job Monitoring p Bl Monitoring
Overview Technical System SD7-ABAP-200 User Name LVA Create Support Message
System Preparation =1 -

IT Service Management

Change Request Management
Business Process Monitoring
Businezs Process Change A...
Measurement Platform Set Up

Data Volume Management

Technical Monitoring
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) Configure |- P4
Basic Configuration 1 Overview 2 SR 2.1 Check # 2.2 Configure 2.3 Default Settings 2.4 ‘Workmode 2.5 Update Content
/
L / )
e e e " Prereguisites 2 Manually Settings F
SAPIT Infrastructure Manag... | | Save || Reset
EarlyWatch Alert Management —
Help E E

In this step, you perform manual activities for the configuration of the Technical Monitoring infrastructure:

1. The activities are displayed in the table Manual Activities. To display the Documentstion for the activities, choose Display in the corresponding row.
2. To perform the activity, cheose the link in the column Navigation.
3. After you have performed the activity change the Execution Status to Performed and chooze Save.

Note:
Not all of these configuration activities are reguired. Some of them provide advanced configuration options. The activity tvpe tells you whether you have to perform the step.
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Default Settings for Alert Reaction

Step 2.3 Default Settings —allows to customize general behavior on how to react on alerts produced within

any monitoring scenario.

You can enable automatic creation of incidents and naotifications and define the channels and persons to be

informed via notifications.

This customization is not specific to the Job monitoring configuration and therefore not explained in detail

here.

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring

4

]

Overview

System Preparation

Basic Configuration

Managed Systems Configura...
SAP IT Infrastructure Manag...

EarlyWatch Alert Management

IT Service Management
Change Request Management
Business Process Monitoring
Business Process Change A...
Measurement Platform Set Up
Data Volume Management
Custom Code Management
Job Management

SAP Test Acceleration and 0...
Component Based Test Auto...
Service Availability Managenm...

Further Configuration

Technical Monitoring

System Monitoring
T nfrastructure Montoring
SolMan Self-Monitoring
End-User Experience
Interface & PO Monitoring
@ Job & Bl Monitoring
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~ Related Links

} Overview w Job Monitaring B Monitoring

Technical System SD7~ABAP-200 User Hame LVA

- %
1 Configure
LiEE e 2.1 Check /2.2 Configure 2.3 Defaut Settings
" Prersquisiss 4 Manually
[Ext] I[[Save || Rese

Help

Auto-Incidents

@

24

Workmode:
Settings

Personalize

Create Support Message

2.5 Update Content

Enable this indicator in the tab Summary, if you want incidents (support messages) to be automatically created (in Solution Manager Support Desk) from Alerts. If you disable this indicator, you can still create incidents manually from the alert inbox.

If you want to use Auto-incidents, make sure that you enter the following information in the tab facident.

* Support component
* CRM Transaction type
=it n rinse nf an nrident the carrasnnnding Alert should alsn he cinsed

Default Settings
Summary Incidents, Notifications Third-Party Components.
Last Changed at: 01.07.2013 - 12:39:24 Last Changed by: Mayank Shrivastava

Last Change Comment. |nelo

New Change Comment

Automatic Incident Creation:  Inactive
Automatic Notification: Inactive
‘Third-Party Components: Active

Automatic Alert Confirmation: Inactive
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Define Workmode Settings (Currently not supported until SP10)

Step 2.4 Workmode Settings allows you to customize workmode settings.
You can define whether Job monitoring shall be enabled or disabled under certain workmode conditions

These settings affect only the workmode behavior for Job monitoring scenarios — not for the system monitoring of the systems
involved in Job monitoring scenarios.

The business hours, downtimes, etc. can be defined per Job monitoring scenario in the “Technical Administration” workcenter
under “Work Mode Management”.

By default the Job monitoring will be enabled at all times except for “Planned Downtimes”.

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring Personalize
<) I p Overview w Job Monitoring p Bl Monitoring
Overview Technical System SD7~ABAP-200 User Name LVA Create Support Message
System Preparation @
Configure - ¥ = 9
Basic Configuration 1 Qverview 2 ST 2.1 Check /2.2 Configure 2.3 Default Settings 2.4 Workmode 2.5 Update Content
Managed Systems Configura... o Prerequisites ’/ Manually Settings 2

SAPIT Infrastructure Manag... ‘ ‘ save || Reset

EarlyWatch Alert Management

rr— fiedie ElX
Technical Monitoring "

B In this step, you can configure the standard behavier of EEMon depending on the work mede. The settings affect all metrics and alerts of EEMen.
IT Service Management

Change Request Management EEMon consumes work modes defined for the monitored objects. You can assign work modes to

Business Process Monitoring o
* technical systems, hosts and databases individually

Business Process Change A... * technical scenarios. The work mode is inherited by all objects of the technical scenario.

Measurement Platform Set U
e To ensure that scripts are executed for a8 work mode, select the Monitoring Enabled checkbox.

Data Volume Management hd
Custom Code Management Monitoring Settings for Work-modes of itored Scenarios/Syst
Job Management Work mede Type Menitering Enabled -

SAP Test Acceleration and O... poleioklconossd

Planned Downtime
Component Based Test Auto...
Peak Business Hours

Senice,hvaabityMoanagem= Non-Peak Business Hours

Further Configuration Non-Business Hours.

M E XX

Technical Monitoring Maintenance
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Update SAP Monitoring Template Content

Step 2.5 Update Content allows you to update Solution Manager with the latest monitoring template
definitions.
Newly updated content will have effect to subsequently executed monitoring template assignments

Content version 13 is the minimum version required

Technical System SD7~ABAP-Z00 User Name LWA Create Support Message

@ ——
. Configure a2, @ o
1 Overview Infrastructure 2.1 Check ’,’ 2.2 Configure 2.3 Default Settings 2.4 ‘Workmode 2.5 Update Content
¢ Prerequisites /, Manualhy Settings F
[ Read Only | | [4 Previous |[ Next #] | [ Save |[ Reset
Help El[T
Y

separately. It is recommended that you carry out this step only under the use case System Monitoring.

If you happen to import the same content version that is currenthy applied in your system, ensure that you apply the content again. This is reguired as the latest content yvou imported may have minor changes athough the content version was same.
Pre requisite: 0S5 connectivity from the sclution manager system.

Content Update:

Active Content is the Content Version that has been applied.

Content Update

Last Check: 28 Oct 2013, 05:35:26 CET Refresh

Active Content:
MNew Content Available:

Update Content

Internal
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Create Users

Step 3 Create Template Users allows you to create standard Template/Demo Users in the SAP Solution
Manager system.

If you use Bl Reporting, you need additional standard template users in the BW system/client. If your BW system
IS in the same client as SAP Solution Manager, the relevant roles are assigned to the standard user in the SAP
Solution Manager system.

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring Personalize
4) L }p Overview w Job Monitoring p Bl Monitoring

Overview Technical System S07-~ABAP-200 User Name LWA Create Support Message

System Preparation [5] ) < &

i Contgnto 1 oenen e ot 4 umesore o 77 e

Managed Systems Configura... (4 A (' A A

SAPIT Infrastructure Manag... | Read 0nry| | |‘ Previous ” Mext ’l |

EarlyWatch Alert Management

- — Help Bl
:

R This optional step creates standard Template/Demo Users in the SAP Solution Manager system.
IT Service Management

Change Request Management If you use Bl Reporting, you need additional standard template users in the BW system/client. If your BW system is in the same client as SAP Sclution Manager, the relevant roles are assigned to the standard user in the SAP Solution Manager system.
Business Process Monitoring . X
“ou have the following options:
Business Process Change A...

Measurement Platform Set Up “ou can create a new user. The system creates the new user, the corresponding business partner, if necessary, and assigns the relevant copied and SAP roles.

Data Volume Management Waican uea an avietina near Tha cuwetam asecione tha ralerant coniad rolae and GAD ralas tn an avieting uear x
Custom Code Management Users
Job Management Create all Users Refresh
SAP Test Acceleration and O... Status Update Needed Current ID Standard ID User Type System Documentation Login
Component Based Test Auto. [ TP_JMOMN_L1 TP_JMON_L1 Dialog User SO7 Dizplay

. T e TP_JMON_L2 TP_JMON_L2 Dialog User SO7 Display
Service Availability Managem...

(& TP_JMON_L2 TP_JMON_L2 Dialog User BW Display

Further Configuration
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Create New Job Monitoring Scenario

Step 4 Define Scope allows you to define managed systems where jobs will be monitored.

SAP Solution Manager Configuration: Technical Monitoring - Job & BI Monitoring Personalize
1) I p Overview w Job Monitoring p Bl Monitoring
Overview Technical System SD7-ABAP-200 User Hame LVA Create Support Message
System Preparation @ ¢ ¥
R N _ . Configure Create Template Configure ABAP Configure SAP
ST EE T 1 Qvenview Infrastructure Users 4 Define Scope Jobs NetWeav. BW... 7 Complete
Managed Systems Configura... "4 A "4 A e A

SAPIT Infrastructure Manag... [Read only | | [4 Previous |[ Mext b] | | Zave

EarlyWatch Alert Management

Help =5
Techn Monitoring "

. In this step, you select the technical scenario to configure for Unified Job menitering. A scenario is a set of technical systems. Y'ou must select a scenario to proceed to the next setup steps.
IT Service Management

Change Request Management Mote: To configure several job monitoring scenarios, execute the steps for each scenario.

Business Process Monitoring . . L - L .
This step allows you to create a new scenario, or maintain or delete an existing Job Monitoring scenario.

Business Process Change A...
Measurement Platform Set Up 1. To create a scenario, choose the button Create. A scenario creation wizard is displayed in a new browser window.
Data Volume Management alin otan 1 (Entar MamalMinal antar tachnical nama and a lanibla daccrintinn of tha o ~anarin -

Custom Code Management

Job Management Refresh | Filter

Monitoring & Alerting |+

SAP Test Acceleration and O... Mame = Description Setup Status
C t Based Test Auto...

omponent Based Test Auto. 4V Test W Test <
Service Availability Managem... __DEMO Dema Scenario <
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Create New Job Monitoring Scenario

A new Job monitoring scenario is defined via a guided procedure

Step 1: In the first step you have to enter a uniqgue name for the Job monitoring scenario and a description
text.

SAP Solution Manager Configuration - Technical Monitoring - Job Monitoring

I» 1 2 5 —of

Enter Hame/Type Select technical systems Review

Define Technical Scenario Properties

Enter type of the Technical Scenario; * Job Monitoring

Enter name of the Technical Scenario: * |J|:| b_Mon_Scenario |

Enter a description for technical scenario: * |Sc&nﬂriu Description |
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Create New Job Monitoring Scenario

Step 2: here you need to select the technical systems that shall be included within your Job monitoring

i " i itori itorii SAP Solution Manager Configuration - Technical Monitoring - Job Monitorin,
SAP Solution Manager Configuration - Technical Monitoring - Job Monitoring E X Select Technical Systems Of T]rpe 'Applination Senrer ABAP' E m L] gt L] g
» 1 2 5 o » 1 2 5 o
Enter Name/Type Select technical systems Review Filter EteriireTke EE=E i i nTa et
B. Ext. SystemID Caption TS Type =
54 Scenario Header 001 001 on ABAP [T Scenario Header
Hame Job_Mon_Scenario

Name Job_Mon_Scenario aBP OBP on ABAP T e

Type: Job Monitoring . .

Description: Scenario Description U‘CV ucl,.,r on AE‘AP pescritiers o Marioring
12300001 123 on hostian ABAP befne Tachnicn Systems

Define Technical Systems 145 1AS on ABAP
1CD 1CD an ABAP Ext. System ID Captian TS Type =
T TysEm T Caption TS Type - s07 =D7 on lddbsd? ABAF ]
15T 15T on ABAP sT7 ST7 on ldcbst? ABSP ]
YA 1A on ABAP
1B 1YB on ABAP
4C5 4C5 on ABAP
Al A1 on testhost01 ABAP

A0100001 A01 on wdflomda112 ABAP
ADG ADG on uxdbalg ABAP
AlZ A1Z on wdflomd0401 ABAP
A1200001 A12 on wdflbmd13312 ABAP -

:'i Note: Application Server ABAP also runs the BW Process Chains

Only objects from selected technical systems can be monitored in a Job monitoring scenario (example: if you want
to monitor a ABAP Job defined within a SAP ABAP system, you have to include that ABAP system in the Job
monitoring scenario)
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Create New Job Monitoring Scenario

Step 5: Review the scenario details with the list of technical systems that you added for monitoring.

SAP Solution Manager Configuration - Technieal Monitoring - Job Monitoring

I» 1 2 5o

Enter Mame/Type Select technical systems Review

@ﬂ Scenario Header

Hame Job_Maon_Scenario
Type: Job Monitoring
Description: Job Monitoring

E Scenario Details - Technical Systems

E:xt. System D Caption TS Type =
s07 SD7 on lddbsd? ABAP
sT7 ST7 on Iddkst? ABAP

:'2 Note: Defining attributes and additional configuration are not required for
- job monitoring. Hence, the steps 3 and 4 are disabled.

Scenario Selection

| Create | | | Maintain § Delste
Mame = Description
“F job_moA®
Job/Mon_Scenario Scenario Description

You can add or remove systems later by
choosing the “Maintain” button in the scenario
selection

© 2013 SAP AG. All rights reserved.
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Select Job Monitoring Scenario for Monitoring Setup

After the Job monitoring scenario is created you are back in the Job monitoring configuration roadmap in Step
4 “Define Scope”

You should now verify that the “Managed System Configuration” has been done for all systems that are
included in your Job monitoring scenario

Via “Next” you enter the Job monitoring specific configuration for the selected scenario

Job Monitoring Scenario Details

| Managed System Configuration || System Monitoring Configuration |

Wanaged System Configuration System Monitoring Configuration

¥ BQ7

« BOT~ABAP [}

5]
Managed System Configuration

é v } status should be green for all systems in
the scenario before you
continue the Job monitoring setup

~ Vs

=~ You can jump to the managed system configuration from the Job Monitoring Scenario details view per
involved system via the “Managed System Configuration” button (after selecting the system)

Internal
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Configure ABAP Jobs

Step 5: This section provides a guided procedure to set up Job Monitoring for ABAP Jobs.

Sub-steps involved are:
* Select ABAP jobs from managed system
* Configure metrics and thresholds for monitored objects

* Configure incident and notification

Technical Scenario Job_lMon_Scenario~JOB_MONIT User Name LVA Create Support Message
o ¢ o &
. Configure Create Template Configure ABAP
1 Overview 2 - — 3 Users 4 Define Scope 5 Jobs 5.1 Select ABAP Jobs 5.2 Alert

. 2 ¢ Configuration ‘

[Read Only | | [ Previous |[ Next ] |

Help ElE

This =ection provides a guided procedure to set up Job Monitoring for ABAP Jobs. Configure ABAP Jobs by selecting the Jobs from the systems that you want to monitor and define thresholds for various metrics. In addition you could maintain the incidents and notifications
settings as well. Do not forget to Activate the scenario before leaving the configuration.

A status, and the log entries for each step, is displayed in the table below. By choosing the link provided in column Description, you can jump directly to a single setup step.

Steps
Status Updates Needed Description Type Last Changed on Last Changed by
(] Select ABAP Jobs Mandatory 00.00.0000 00:00:00
O Alert Configuration Mandatory 00.00.0000 00:00:00
< Incidents and Motifications Mandatory 00.00.0000 00:00:00

Details of Step: Select ABAP Jobs Show All

© 2013 SAP AG. All rights reser
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Configure ABAP Jobs

Step 5.1: Add an ABAP job for monitoring
You can choose Add Jobs Directly or Add Jobs from Managed System

| Add Jobs from Managed System || Add Jobs Directly |I| | Delete || Generate Selection || Activate Selection || Deactivate Selection

My * Monitored Obj. Name Monitored .. Job ... | ... | User
/BDLTASK_PROCESSORBEMU Sawved 1 TANGP

Note: Add Jobs Directly allows to add jobs according to the filter criteria specified during ‘Identification’. You also have the possibility to select
jobs which are not scheduled yet on the Managed System but you know the Job names and user who will execute them with this option.

© 2013 SAP AG. All rights reserved. Internal




Configure ABAP Jobs

Add Jobs Directly and Identification After clicking ,Identification Data’, seven

- . : : i Backgroud Jobs with name Z_DEMO_*,

* Offers the possibility to retrieve job information executed for any user matched the filter
from the corresponding Managed System criteria.

according to the filter criteria defined. Result will
show all jobs matching in the corresponding system.

* Job name, refers to the name of the Background Job

7 hits on for specified identification data

* Variant, name of special variant entfcston
- User, user who executed the job. If no user is maintained  explicitly all Do . e 1 o
users (*) are taklng |nt0 aCCOU nt Variant Extemal Program Extemnal Parameters
) ) . User * i Parallel Jobs?:
» Start Procedure, determines how the job is planned to run. There are st e
four different possibilities: by time, by event, by preceding job and use BenD B Paane:

job start condition.

JobRule 00

Hon' Object Name: * Job_Honitoring_Demo

* Event ID, Event parameter, used if the job is expected to start by event.
Special Rules are applicable to identify groups of

* Preceding Job, mandatory if the job is expected to start by a preceding Background Jobs if the job names follow complicated
job. Event ID and parameter must remain blank. naming conventions and cannot be mapped by simple
* Parallel Jobs?, when processing is done in parallel . procedures mentioned before because they are not

flexible enough. For example when names of the jobs
are build dinamically with data from table. In this case

* External Parameter, can be used when custom specific rules are used. is not possible to define the name of their jobs prior

* External Program, name of the executed external program.

* Job rule, when custom specific rules are used. their execution.
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Configure ABAP Jobs

Add Jobs from Managed System

1. Choose a system and a client.
2. Choose Get Jobs from ABAP System to fetch the list of jobs that matches to the filter criteria.

You could add a Simple Job Filter Criteria and search for the jobs that you want to monitor.

Example for Filter Search:

Job Name - FI* and search results a list of 10 jobs. As per the search result, you can choose the exact jobs for monitoring by choosing Add Selected Jobs
Also, it is possible to retain the selection criteria with a pattern selection, for example, FI* and treat it as a Monitoring Object.

3. Choose Add filter criteria as Monitored Object or Add Selected Jobs according to your case.

Select Simple Jobs

Technical System [CE200001 -
Cliart: w1 - I
Simple Jobs Filter Criteria f h I b 1 d I I 1 b
v Most of the time you may be interested in Monitoring Jobs
Job Hame: Job Step No: heduled iodicall d iob hich . |
abep Progran Vo scheduled periodically and not on jobs which are running only
External Program: External Parameters: once.
Event D Event Parameter:
Preceding Jo ol Rk In those cases you have to filter by Status = S (Scheduled)
User.
Job Start Condition
From: * 05 21112013 2 To o+ @@ 2101203 @
! i Tor # (5 [23:59.00
Get Jobs from ABAP System
T Job Mame Job Step Mo Scheduled Scheduled . Sta... | Per ABAP Program Variart User Event ID Event Parameter Preceding Job Start Date Start Time End Date Ene Time:
JBOLITASK_PROCESSOR 1 06112013 01:49:49 Firi Hourly 1BDLITASK_SCHEDULER 0000000000168 TANGP 06112013 01:50:15 06112013 01:5015
BOLTASK_PROCESSOR 1 08412013 02:49:49 Fini Hourly /BDLTASK_SCHEDULER 2000000000168 TANGP 06112013 024355 06112013 024355
MBOLITASK_PROCESSOR 1 0811203 03:49:49 Firii Hourly /BDLITASK_SCHEDULER 0000000000168 TANGR 08112013 034350 06112013 03:49:51
MBOLTASK_PROCESSOR 1 08112013 04:45:49 Fini Hourly /BDLTASK_SCHEDULER &0000000000168  TANGP 06112013 050724 06112013 050724
MBOLTASK _PROCESSOR 1 0641203 03:49:49 Fini...  Hourly /EDLTASK_SCHEDULER Z00000000001668  TANGP 06.11.2013 034251 06.11.2013 05:49:52
JBOLITASK_PROCESSOR 1 06112013 06:49:49 Firi Hourly 1BDLITASK_SCHEDULER 0000000000168 TANGP 06112013 065011 06112013 0B:50:11
BOLTASK _PROCESSOR 1 08412013 074949 Fini...  Hourly /BDLTASK_SCHEDULER: 2000000000168 TANGP 08112013 074258 06112013 75007
MBOLITASK_PROCESSOR 1 08112013 08:49:49 Firii Hourly BDLITASK_SCHEDULER 0000000000168 TANGP 08112013 08:50:02 06112013 08:53:37
BOLTASK_PROCESSOR 1 08112013 09:49:49 Fini Hourly /BDLTASK_SCHEDULER 20000000000168  TANGP 0611 2013 035002 06112013 095344
JBOLTASK _PROCESSOR 1 06412013 10:49:49 Fini... Hourly /BDLTASK_SCHEDULER Z00000000001668 — TANGP 3 06.11.2013 104954 06.11.2013 10:52:48
« >
I [[Add fiter criteria as montored object | [ Add selected jobs as monitored object |
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Configure ABAP Jobs
ABAP Jobs Schedule

Simple Schedule, indicates the relevant day of the week for monitoring.

Weekdays Monday to Friday are set automatically.

Schedule

Schedule type: = ISimpIe Schedule

Fizcal Year Variant

Extended Schedule

Days ofthe V| Simple Schedule

Schedule

Schedule type: * | Simple Schedule -

Days of the Week

Monday Tuesday Wednezday Thurzday Friday
v v v v v
Critical Job

Data Collection Freguency: |15 Minutes | =| Data Retention Period (in days): 2

© 2013 SAP AG. All rights reserved.

Saturday

L

Sunday

First Start
Planned Start Time

Pericdicity

Period [Minutes]
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Configure ABAP Jobs
ABAP Jobs Schedule

Schedule
 Critical Job, mark the Job as critical, if the alerts : : :
. . . For high frequent jobs reduce retention
collection from monitored systems to SAP Solution period from 7 to 1. _
For low frequent jobs increase retention
Manager should take place more frequently. Per default period to several months.
. L. . . . When a job is running once per month and
the alert collection for critical jobs is 5 minutes and for non- retention time s set to 7 days as per defaut,
L. . . ) . then monitoring for the last 3 months will not
critical jobs the alert collection is 60 minutes. SRR (B R B
* Data Collection Frequency, specify how often the back
ground job for data collection will be scheduled on the
Managed System.
» Data Retention Period (in days), is the time (in days) for Mcritical Joo
which data is kept in the metric directory. Data Collection Frequency: |1Hour '+| Data Retention Period (in days}:m

* You will see only metrics for those job instances that
have been run within the retention period.
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Configure ABAP Jobs

Configured objects summary
Once you add monitored objects, you can view the summary of monitored objects per system.
Example:

In the shap shot ST7 System and client 001 is selected for monitoring and it has (0) Managed Object configured in this
scenario.

00100% 200001

Explanation for the MO configuration representation:

C6200001, ST7 - System SID

000 - Client

(number) - Monitored objects for that client

C6200001 200(0) - The system/client combination highlighted is currently selected for configuration

ST7 100(2) - The system/client combinations underlined are all other clients where Change Manager (TMW) is configured

Internal
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Configure Alerts
Metric Definitions

Start Delay

Not Started on
Time

End Delay

Maximum
Duration

Cancellation

Parallel
Processing

Out of Time
Window

Job Log
Messages

Job Log Content

© 2013 SAP AG. All rights reserved.

Start Delay
&

Planned Start Time

Acna' | Start Time

Alert I

Planned éan Times

End Delay

T
Defined Comparison Time ~ Actual Start Time

Ll
Planned End Time

Actual End Time

Duration
A

3

sob |

»\'ctual Start Time

T
Actual End Time

Cancellation
|l ot
I

-
]

]+  Number of parallel jobs

Actual Start Time

e -

I L] Job

2 g S ]

o

Planned Start Time

Outlof Time Window

L

Actual Start Time

Bets Tram Swinage tart

Beginof Time Window  End of Time Window

Job Log Messages

Job Log 34 Orders created
12 Orders created
46 Orders created

Content of Job Log Messages

Internal



Configure Alerts
Metric Definitions

The availability of the alerts depends on the start procedure defined for the job.

Start Delay: You can monitor if the start of a job has been delayed. This alert is always available. For jobs that are started by event, by preceding job or by

job Start condition this alerts means the technical start delay. The technical start delay is the delay as visible in transaction SM37. For jobs started by time
the start delay is considered relative to the specified start time.

Not started on time: You can monitor if no job has started until a defined time of the day.

End Delay: You can monitor if job has not finished by a certain time. This alert is available for non-periodic jobs.
Maximum Definition: You can monitor if the job has exceeded a certain run time. This alert is always available.
Status (Cancellation): You can raise a yellow or red alert if the job has cancelled. This alert is always available.

Parallel Processing: You can monitor if a specified number of identical jobs are running in parallel (started within 2 minutes of each other). This alert is
available if in the scheduling information the job has been specified as processed in parallel.

Out of Time Window: You can monitor if a job has run outside a certain time window (started too early or finished too late). This alert is available for
non-periodic jobs.

Job Log Messages: You can monitor if certain messages appear in the job log. This alert is always available.

Job Log Content: You can add values if the lob log messages and monitor the total sum of these values.
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Configure Alerts

Visual representation of logical grouping of the metrics for different job events

Addressing the job end
Addressing the jobs start -
| ) l | )
[ ) [ )/
H"“'\-\.____ -_.._..-.-" T e S — - -
- - P N Addressing
- “ End . .
P > the job final
<. Stert Runtime of a job instance status
e \‘H\\.
[ ] | Appication Process ng
l ] e
"R.._______ R g [ ] (ABAP Jobs)
Addressing the job execution ing | A
g ] A.ddl;fisllﬂg | [ ] l.ln!.B.lu!:F .Iﬂbﬂr
e application Y, _
— specific info / f ] (BW Chains)
Ty exceptions — ——
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Configure Alerts
Set Thresholds

Step 5.2 After ABAP jobs have been assigned for monitoring you can configure details per monitored job
Define general settings (switch on/off data collection and/or alerting)
Define thresholds per metric

Monitors if a specified number of
identical jobs are running in parallel

[ Generate All || Activate All || Deactivate Al |

200(0]

| [ Generate Selection || Activate Selection |

Alerting
Active

Mot Started | Out of Time Job Active rallel Job Log Job Log

Y ) ;
E - ETEEIEI EE SITHETE D on Time Window Processing | Messages Content

Status Duration Start Delay End Delay

Last Chang... | Last Changed Time
SM:SELFDIAGNOSIS Active SM:S... 1 ¥ ]

v + o b
/BDLTASK_PROCESSOR Saved MBoU.. 1 "] \ \

. . Alerts the delayed start PR
Switch on/off alerting Monitors job status(cancellations).  Alerts the duration. The data Y Alerts if a job

: : Alerts the start ~ with . -
Specify the rating of the alert to be  evaluation checks if the and end delay  respect to check times _does r_10t run in a specified
raised if status(cancellation) occurs  duration is, or was, longer (or time window

v SAMPATHR 06.11.2013 14:52:11 ...
LA 06.11.2013 15:459:27 |

of a job
shorter) than the upper (lower)
thresholds . . .
. . . Monitors if certain
: ] E NOTE: Alert for status Cancellation is activated by messages appear in the
default for all ABAP Jobs. job log

© 2013 SAP AG. All rights reserved.
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Configure Incidents and Notifications

Step 5.3: In this step you configure Incidents and Notifications.

® Incident, allows you to maintain: Incident Settings

- When it has to be created, for red or yellow alerts.

~  CRM Transaction Type Template Settings
Automatic Incident Creation: Active il

—~  Support Component
Create Incident for: Red and Yellow Alerts -

- Reported By CRM Transaction Type: Incident (IT Service Managem: +

-~ Category ID Support Compenent;

—  Finally you have the possibility of confirming Alerts automatically at the Reported By: SOLMAN_BTC SOLMAN_BTC
Category ID:

N same time as the incident. Incident Confirmation Confirms Alert:

Note: If you choose Global Settings (Active), then the corresponding functionality for which the option is selected will take the global settings.
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Configure Notifications

Notifications, when a yellow or red alert are triggered a notification can be send to the Maintain Recipient Lists or
Maintain Global Recipients.

Notification Settings

Template Settings
Automatic Notification: |Global Settings (Active) -
Send MNotification for:  Red and Yellow Alerts

Sender: SOLMAN_BTC SOLMAN_BTC

Recipients and Recipient Lizsts

Delete | | [ Maintain Recipient Lists |[ Maintain Global Recipients |

"0 | IDVDisplay Name MName

KRISHNANSAN KRISHNANSAN

On the Recipients and Recipient Lists table you can add (Add Entry button), delete (delete entry button) recipients/recipients lists and also maintain Recipient lists

and global recipients. Clicking on “Maintain Recipient Lists” and “Maintain Global Recipients” launches Notification Administration application and you can maintain
Recipient Lists and Global Recipients.

© 2013 SAP AG. All rights reserved.
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Configure Alerts

Activate

Once you configure alerts, you need to save, generate and activate the configured monitored object. Monitored data
will be collected from the time it was activated. Depending on the frequencies and set up of the job monitoring, it Generate Selection || Activate Selection || Deactivate Selection
could take some time until the first results will be displayed in the Job Monitoring Ul.

Generate All

All configured monitoring object (ABAP Jobs) in the technical scenario will be generated on this action. This process
will generate the alert configuration details with reference to the latest saved version of the monitoring object. It is
obligatory to carry out a generation before activating the scenario.

Generate All || Activate & Deactivate A

Activate All
All configured monitoring object (ABAP Jobs) in the technical scenario will be activated. Activation happens with the
generated version. This process will enable you to monitor the configured job in the job monitoring work center.

Deactivate All

The context information in the directory (run time) will be cleared off and the data collection will be switched off for all
the configured monitoring object. When you deactivate a monitored object the activated version is deleted in the
Solution Manager Monitoring.

A Y

- . . . .
?'_ Delete can only be possible when no active versions exists.

-
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Configure SAP NetWeaver BW Process Chains

Step 6: In this step you configure SAP NetWeaver BW Process Chains by selecting the process chains from the systems that you want to monitor.

Sub-steps involved are:

» Add process chains from the systems that you want to monitor

» Define thresholds for various metrics

» Maintain incidents and notifications

p Overview w Job Monitoring p Bl Monitoring

Technical Scenaric MFMon~JOBE_MONT User Name LVA

&
2 Configure 3 Create Template

Infrastructure Users
4 A

1 Overview

[ Read Only | | [4 Previous || Next b] | | Save || Reset
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&
4 Define Scope

5

Configure ABAP

Jobs

A

=

6

Cenfigure SAP
NetWeav. BW Pr...
(4

6.1

Select Process
Chains

Create Support Message

Internal



Configure SAP NetWeaver BW Process Chains

Step 6.1: Add BW Process Chains
1. Choose Add BW Process Chains/Steps from Managed System
2. Choose a Technical System.
3. Choose Get Process Chains from BW System to fetch the list of process chains.
You could add a BW process Chain Filter Criteria and search for the PC that you want to monitor by defining a pattern (*) for a selection of Process Chains. This enables the user

to flexibly choose a range of process chains that could have their actual name decided only at the runtime.
4. Choose the required steps of the selected chain when you have selected multiple process chains. You can select the BW Process Chain Header or a process chain header

+ steps of the same chain.
5. Choose Add BW Process Chains.
' If you want to assign an existing monitored object of a chain to a process step as parent, then a new monitored object is created
- for the step. However, the monitored object for the process step inherits the schedule of the existing monitored object of the
chain, which can be changed if the parent monitored object is deactivated.

SD7(0 1
Add BW Process Chains/ Steps from Managed System | Delete || Generate Selection || Activate Selection || Deactivate Selection
Syt
Ty | * Monitored Obj. Name Monitored ... Parent Mon. Object BW Chain ID i

Use Citrl select for multiple selection

Internal
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Configure Alerts

Step 6.2 After Process Chains have been assigned for monitoring you can configure details per monitored PC
Define general settings (switch on/off data collection and/or alerting)

Define thresholds per metric

Alerts on the number of records processed Alerts on number of packages processed

DP70}
i : ; ) I ) Alerting ) Mot Started | Out of Time cords kg
T | * Monitered Obj. Name Monitored ... Parent Mon. Object BW Chain ID Process Ty... | Variant s Status Duration Start Delay End Delay A Window T — Packages
Processed
OTCT_CO_INT_P02 Saved OTCT_CO_INMT_P01 o o
) ) ) , Alerts the delayed start
Switch on/off alerting ~ Monitors job status(cancellations). Alerts the duration. The data Alerts the start with
i i i i ; . Alerts if a job does not run in
Specify the rating of the alert to be evaluation checks if the and end of a job respect to check times |

raised if status(cancellation) occurs duration is, or was, longer (or
shorter) than the upper (lower)
thresholds

a specified time window
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Configure Incidents and Notifications

Step 6.3: In this step you configure Incidents and Notifications.

® Incident, allows you to maintain: Incident Settings

- When it has to be created, for red or yellow alerts.

~  CRM Transaction Type Template Settings
Automatic Incident Creation: Active il

—~  Support Component
Create Incident for: Red and Yellow Alerts -

- Reported By CRM Transaction Type: Incident (IT Service Managem: +

-~ Category ID Support Compenent;

—  Finally you have the possibility of confirming Alerts automatically at the Reported By: SOLMAN_BTC SOLMAN_BTC
Category ID:

N same time as the incident. Incident Confirmation Confirms Alert:

Note: If you choose Global Settings (Active), then the corresponding functionality for which the option is selected will take the global settings.
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Configure Notifications

Notifications, when a yellow or red alert are triggered a notification can be send to the Maintain Recipient Lists or
Maintain Global Recipients.

Notification Settings

Template Settings
Automatic Notification: |Global Settings (Active) -
Send MNotification for:  Red and Yellow Alerts

Sender: SOLMAN_BTC SOLMAN_BTC

Recipients and Recipient Lizsts

Delete | | [ Maintain Recipient Lists |[ Maintain Global Recipients |

"0 | IDVDisplay Name MName
KRISHNANSAN KRISHNANSAN

On the Recipients and Recipient Lists table you can add (Add Entry button), delete (delete entry button) recipients/recipients lists and also maintain Recipient lists

and global recipients. Clicking on “Maintain Recipient Lists” and “Maintain Global Recipients” launches Notification Administration application and you can maintain
Recipient Lists and Global Recipients.

Work Modes can be activated for Incidents or Notifications. When a Planned Downtime was scheduled an Automatic Notification or Automatic Incident Creation can
be deactivated.

© 2013 SAP AG. All rights reserved.

Internal



Configure Alerts

Activate

Once you configure alerts, you need to save, generate and activate the configured monitored object. Monitored data
will be collected from the time it was activated. Depending on the frequencies and set up of the job monitoring, it Generate Selection || Activate Selection || Deactivate Selection
takes some time until the first results will be displayed in the Job Monitoring UI.

Generate All

All configured monitoring object (BW PC) in the technical scenario will be generated on this action. This process will
generate the alert configuration details with reference to the latest saved version of the monitoring object. It is
obligatory to carry out a generation before activating the scenario.

Generate All || Activate & Deactivate A

Activate All
All configured monitoring object (BW PC) in the technical scenario will be activated. Activation happens with the
generated version. This process will enable you to monitor the configured job in the job monitoring work center.

Deactivate All

The context information in the directory will be cleared off and the data collection will be switched off for all the
configured monitoring object. When you deactivate a managed object the activated version is deleted in the Solution
Manager runtime in the Managed System.

~ .

'? Delete can only be possible when no active versions exists.
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Check Summary

Step 7 Complete gives an overview on the success status of each step and sub-step of the Job

Monitoring Configuration
All steps and sub-steps should have a green status
Press “Finish” to complete the Job configuration

Technical System SO7-ABAP-200 UserName LVA

fAY

&
1 Overview 2 Configure 3 Create Template 4 Define Scope 5

Infrastructure Users
"4 A "4

Help

The Job WMonitoring is set up for the scenarios in scope. In this step, the status of all previous Job Monitoring steps are displayed

Steps
Configuration Step Status Last Changed on Last Changed by
« Overview o
w Configure Infrastructure iy
= Check Prereguisites Jat 17.10.2013 08:25:42 ZHAOLED
= Configure Manualty 29.08.2013 14:18:05 5179383
= Default Settings n] 21102013 15:23:12 SAMPATHR
= Workmode Settings n] 22.05201218:17:26 JOBMAICFG_02
= Update Content O 04.11.2013 07:39:40 YUEZ
= Create Template Users a8 20.06.201223:12:26 C5171162
= Define Scope O 06.11.2013 12:52:26 SAMPATHR
 Configure ABAP Jobs [w]
= Select ABAP Jobs [w] 06.11.2013 15:48:31 LA
= Alert Configuration [w] 06.11.2013 15:53:03 LVA
= Incidents and Notifications ] 06.11.2013 14:52:12 SANMPATHR
w Configure SAP NetWeav. BW Process Chains &
= Select Process Chains ] 06.11.2013 168:38:51 LW
= Alert Configuration [w] 06.11.2013 18:40:58 Lva
= Incidents and Notifications O
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@
Configure ABAP Configure SAP
Complets
6 ooy on. 7 comvete
A A
Description
Overview

Configure Infrastructure

Check Prereguisites.

Configure Manually

Default Settings

‘Workmode specific Monitoring Settings

Updates Repository Content

Create Template Users.

Define Scope

Configure ABAP jobs for monitoring and alerting

Select ABAP Jobs from Managed System

Configure thresholds of the selected ABAP Jobs
Configure incidents and notification settings of the selected ABAP Jobs
Configure SAP NetWeaver BW Process Chains

Select BW Process Chains from Managed System
Configure thresholds of the selected BW Process Chains

Configure incidents and notification settings of the selected BW Process Chains
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Configuration - Entry through
Business Process Monitoring



Configuration
entry from Business Process Monitoring

Setup from Business Process Monitoring Business Process Operations (New)

Select Business Process Operations (New) '
Workcenter you may require role
SA P_S MWO R K_B PO ] SAP Solution Manager

My Home Business Process Operations Business Process Operations (New)

Go to Setup Business Process Monitoring o W

Overview All Processes (0)

SeleCt the CheCkbOX “MO n itori ng USi n g MAI” to lertinhog [» Show Quick Criteria Maintenance |
monitor via job monitoring in Technical Monitoring Data Consistency Managemant e e

Analytics

Workcenter. This change is irreversible. This flag can ro—

. . . . - Reports
only be set without migration, if the solution does not m——
- M - Configuration
h ave a m O n Itored ObJ eCt aSSIg ned . S-]ﬁlli-]l‘l Manager Configuration
IMaintain Solution
Setup Business Process Monitoring |
Setup Dashboards
SAP Links
Business Process Monitoring
Frequently Asked Question
Best-Practice Documents
SAP Support Portal
SAP Help Portal

Solution Settings

(5] save |

RFC Server Group for BPMon: * |para||el_generatur5 -

Solution Rating Hierarchy: * | -
| Monitering using MAI: |
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Configuration
entry from Business Process Monitoring

Select your Solution where your Business Process is
documented

Select your Business Scenario where the Business
Process is located

Select the Business Process which contains the Job
to be monitored

Select the step with the Job

SAP Solution Manager Help | OF
SAP Engagement and Service Delivery Solution Manager Administration Technical Administration System Monitoring Technical Monitoring System Landscape Mana
AL Al - & Preferences | OSetup Com
Overview
Landscape
Solutions X
Infrastructure
e View: |[Standard View] |=| | [Exports | Solution Type: [Active |+ | DiagnosticStatus: (A [+]]
Self-Monitoring | [ Goto 4 || Solution Data Settings
B Status Solution Created by Created on Changed on ObjectID Inactive Sending
Projects 2 BPMon Dema HDB_USER 02.05.2013 547710000 ] ]
@ BPMon Simple Demo Solution SCHUHMANNA 10.05.2013 551610000 [ [

Users

4 = v w w - w

Select step with Job to be Monitored

Business Process Monitoring Setup

0OCC Demo
SAP Data Services & InfoSteward - BOE

Monitoring Objects (0) Job Docur

SAP Solution View:|[Standard View] | w|f Create j|
Testfor SLR | 1 Activate || § Deactivate |

i
TEST_VMW4731 E. MWonitoring Object  Monitor  Logica
TestAK

Unified Job Monitaring Dema

» Logical Components

= Business Scenarios

v & Sales
- 8 Order to Cash

= (@ Create Sales Order [Z_5. .
= (@ Check Availability [Z_S0OL...
« (@D Run MRP [Z_SOLMANT1]
= (@ Create Qutbound Delivery. .
= (@ PostGoodlIssues [Z_S0...
= [ Create Billing Document [ ..

Internal
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Configuration
entry from Business Process Monitoring

Create a New Monitoring Object under Tab ‘Monitoring Create New Monitoring Object
Objects’

On the Create New Monitoring Object section -> Cross
Application, select Background Processing

Page: | Business Proces

Choose the Monitor from drop-down Monitor list. =
Select OK Current Context Filter Critera:

SL BFHon Solution In ordet to restrict the number of possible monitors choose one or
Step Run MRP multinle areas

Application Areas

[ Customer Defined Retall

[
| | Custorer Interaction Center | Sales
| Financials | Senvice Parts Management
Monitoring Objects (D) Job Docur [ ] Industre-Spacific [ Semvices
[ Marketing | other area
View: | [Standard View] [Fr==e)
i Deactivate Ry plikE
|v|Background Processing | | Interfaces
WMonitoring Object Monitor  Logic: )
|| Data Consistaney [ Cross Application

Choose Monitor and Enter a Name:

Choose a monitor from the drop-down list. The less monitaring
types have been selected above the sharter is the list

Monitor. * [ABAF Job [=l

Enter a name for the new monitaring object

Mame:
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Configuration
entry from Business Process Monitoring

Get Jobs from ABAP System Add Jobs for Monitoring

Select Job for Monitoring
Add selected Jobs

Simple Jobs Fiter Criteria - B -

Job Mame: MRF_4_8PMON_JOBMON Job Moﬂltorfﬂg Conﬁguratfoﬂ 00000000

DGl [Close | ] save and Done | (2] save |[ 3¢ Cancel | | [Assiont

External Program:

EventiD;

Praceding Job; I 1 2 ooo

LT Select Objects Configure Alerting Notification™,

Job Start Congdition

From: + M8 (22072013 |9 1o+ [ [22072013 | 200(30)

From: * (B [00.00:00 To:* (B [23:59.00

et Jobs from ABAR Systern

ABAP Jobs

B JobName Job Step Na Scheduled St Scheduled St Status Period ABAP Pragram Event P
MRF_4_BPMON_JOBMON 0000000001 IZOTINE 182138 3 Hourly Z_TEST_WAIT ORGANISTA
MRF_4_BPMON_JOBMON 0000000001 22072013 18:21°30 k=] Houwrly Z TEST_WAIT ORGANISTA

4 L3

Add fiiter critenia as Job | [Add selected jobs ff Cancel |
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Configuration
entry from Business Process Monitoring

During Select Objects you follow the same procedure Select Objects
as before for ABAP Jobs. .

You Check Identification Data button and you can

add more than one job by step according to your filter » X 5 ; y
Crltena- Select Objects Configure Alerting Motification Seftings

[Close || B save and Done [ = Save || 3 cancel | | [Assign to "Run MRP”

2 hits on for specified identification
data

MRP_4_BPMOM_JOBMON Mot Saved MRP...

Solution Scenario

E] The table does not contain any data

Identification

[ Check 1dentification Data |

Job Name: [MRP_4_BPWON_JOBMON ]
Variant [ ]

User: -

Start Procedure: |b\;‘time |-|
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Configuration
entry from Business Process Monitoring

During schedule you can also mark jobs which are Schedule Monitored Objects
critical or not. .

Schedule
Schedule type: = [Simple Sthedule ||
(#) Add Remove
Days of the Week First Start Periodicity
Monday Tuesday Wednesday Thursday Friday Saturday Sunday “Planned Start Time: Period [Minutes]
vl v vl vl vl | | 05:00:00 5

|| Critical Job

Data Collection Frequency: [1Hour || Data Retention Period (in days)
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Configuration
entry from Business Process Monitoring

Alert Configuration follows same procedure as an Configure Alerting
ABAP Job, after selecting objects you have to click .

on ‘Configure Alerting’.

| |

I» 1 2 3 4
Select Objects Configure Alerting Motification Seftings

I» 1 2 3 ~

Select Objects Configure Alerting Matification Settings

Save, Generate and Activate your Monitoring ‘

Notification and settings are the same as ABAP Job
and BW Process Chains

CO nflgu ration ol 2sns | % csucel | | [ we21du [0 6nu Kb || NUsz2130 Low gnu WKk, | | [ES ceusLsis l « wyegagrs | U pescinsgs
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Prerequisites

Activate SICF services by performing the steps below:

launch transaction SICF
Specific Service for hierarchy type

Activate the following service name.
" JOBMON_DATA

" CNMUI5SVC

"UI5_UI5

"AGS_OCC_UI5

" BSP jobmon_runtime

Maintain Services
&

Fitter for Calling ICF Hierarchy
Hierarchy Type
Virtual Host
Service Path
Service Name
Reference Service
Description

Language

= Tt
SERVICE| 7
=
JOBMON_DATA
English -

Maintain service

Create Host/Service “ff i @ = External Alases [

Fiter Details
Virtual Host
ServiceName
Description
Lang.

Service Path

English ~ | Ref.Service:

II? Apply

|| |Lw;§' Reset H Fine-Tune |

y [h System Monitor Active

Virtuelle Hosts / Services
~ Il default_host

~ i @p
i

o
(2l

o

Documentation

VIRTUAL DEFAULT HOST

SAP NAMESPACE; SAP IS OBLIGED NOT T...
BASIS TREE (BASIS FUNCTIONS)

Mew Sub-Element
Display Service
Delete Service

Rename Service

Activate Service

Test Service

Test Load Balancing
References to Service
0bj. Directory Entry
Cut

Copy

Referenz Service
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Prerequisites contd...

Uncheck browser cache.

To make the Refresh of the Job Monitoring Ul work correctly with IE 9 and IE 10 the following setting needs to be
changed:

Go to Tools ->Internet Options
In General tab press Settings in the Browser History section.

In Check for newer versions of stored pages select the option Every time 1 visit the webpage.

© 2013 SAP AG. All rights reserved. Internal



Monitoring
from Technical Monitoring

ABAP Jobs and SAP NetWeaver Process Chains are
monitored from Technical Monitoring workcenter by
\]Ob Mon Systems \]Ob Mon ScenarIOS Solution Documentation Assistant SAP Engagement and Service Delivery Solution Manager Administration Technical Administration

<) I = Selection
Overview Job Monitoring -~ Bl Monitaring Scenarios
Alert Inbox

All Job Monitoring Systems (14) Todos_Los_Sistemas (14) All Job Monitoring Scenarios (18)
System Monitoring

View:  [Standard View] [w| | {Job Monitor | g

End User Monitoring

_ Demo ST7~ABAP C6200001~ABAP CTF~ABAP

Interface and PO Monitoring Bl ScenarioName o Technical Systems

Intarartiva Rannrtinn

Job Monitoring

Welcome USER| ()

Filter

| Jeb 1dentification -
Filter _, Job Name

Z_DEMO_JOB_MONITORING
Job Type Filter Job Name Time Range Al - Variant:

| ABAP Jobs [ BWPr  System Al v Status () All ) Green () Red Job Count:

11122300
Step:

NOILYW¥O4NI gor

Client L ~ Metric | Al v | || Green || Red | Yel

Apply ABAP Program:
7_TEST_WAIT
User:
ORGANISTA

Scenario Name

Duration Start Delay Job Log Mess
PT 7z DEMO_JOB_MONITOI L] Context ID:
‘j‘i"P sT7 Start Time  End Delay  Job Log CDmgF‘araHel E— 0050569405F51ED2BDB82889FA3A03BE
200 Time Window Job Active  Job Cancelatic "Job Scheduling Info
s Schedule Type:

Start Time End Time St Duration St E St Ti Jo Jo Jo Jo L|E Criticality:

24 07 2013 17 24 07 2013 17 " B - Data Collection Frequency:
60 hd
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Monitoring
Job Monitoring Ul

Monitoring Ul is divided in
three sections: Job Monitoring

. When you click on the
¢ F| |'[el’ area Filter: blue. Ilqk for Job -
... Monitoring name, it will

Allows you filter by ABAP show you the MO rar—

: T H - Jobs, BW Process Chains, Aen Mame
* Monitored Obiject List e S Gl Instance fist "
an d Time Range, Status or " Job Identification
Type Fit N - e Job Scheduling :
Information and
. . o A 2 &) Gl R
® |\/|0n |t0 I‘ed ObjeCt ! - _— w o me  aed g e 4 JOD INstance Details ¥
. and BPMon Step T
Instance Details. associated
Triangle allows you ot [ stnz! 1)
to see MO Instance End Dela - Aot Sstreduling ekt
list ' Schedule Typa
ritkca 1y
X At 1le a1 Fie
A .
. 1 H1 ':.)a:l R /|
= Joib I
Lag il
Durs 131 . Masric Pt
. [ ] " o =
St Tirrvem Ut
L] &1 Ll ] .
o i [}
. & . N
. F.Y . .
- B [ ] n
[ ] & L] ]
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SAP Notes related to Job Monitoring:

1581417 — Advanced Correction BPM Data Collectors for BW Process Chains
1706837 — Corrections: Bl Data Col. For BW Process Chains — ST-A/PI1 01P
1870459 — ST-A/PI1 01Q: Corrections Data Provider for BW Process Chains
1866169 — Corrections unified job monitoring ST-PIl 2008 1 xxx SP9
1927294 — SP10: JOBMON: Translation related issues
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